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StoreProtect is.. StoreProtect is not...

- A contractual arrangement between operators and customers. « An insurance product and is not captured by the deferred
- An additional service sold as extension to the licence sales model.

agreement. - Added by the StoreProtect Addendum - the licence
« Similar to an extended warranty product. agreement must also be changed.

- Additional revenue for operators.

Operators must... Operators must not...

« Use the SSAA 2023 licence agreement WITH the amendments « Make StoreProtect mandatory. Customers can always opt out.
for StoreProtect. Bespoke agreements invalidate the product - Allow existing customers to purchase StoreProtect without
(unless approved by Basil Fry). ensuring they have changed to the SSAA 2023 licence

« Ensure StoreProtect pricing is fransparent. agreement WITH amendments for StoreProtect.

. Always follow the Product Governance Framework.

Visit our website for further information: https://basilfry.co.uk/australia/downloads/




You must update your licence agreement

provider you use, Aviso will send instructions for your agreement to be updated from your chosen ‘GO LIVE’ date.
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STORER(S) DETAILS Agreement Number:

Individual: O pg O Mz OO Other First name: Surname:

Second Individual: o g O ks O i O Other First name: Surname:

Company Name:

Trading as: ACH:

Home/Business Address: Pastcode:

Postal Address: Postcode:

Phone Numbers: Home: Mobile: Work:

Emiail ID verified: O

The Fa required under this Agreement, electronically by

text t il
O I'We do not wam 1o

O s O s O e O Oher: First name: Surname:
b Home Address: Postcode:
Home Phone No: Maobile: Email;
¥You must provide tt s of an ACP, Your ACP is guthensed under the Agreement to Access the Space,
| STORAGE DETAILS AND TERMINATION NOTICE PERIOD |
Facility (Location): Space #:

S

Storage Period: From (insert dates)

initialty (Fixed Period), and then extended automatically until the expiry of (insert

o
period) days from the date that either the FO or the Storer gives written notice fo the other party of its intention to terminate this Agreement

(Termination Notice Period).

| STORAGE COSTS

Security Deposit: 5 (payable upon signing)

Storage Fee: H per week / fortnight / calendar month,
scheduled payment date is the
day of the menth (per clause 3{a))
Cleaning Fee: 5
Late Payment Fee: % applied days after due date
Other Fees (as specified below by FO):
StoreProtect Fee 5
3 payable
5 payabla

All fees include GST, excepl the

CREDIT CHECK AND REPORTING CONSENT

I'We acknowledoe that the FO mav undertake a search of mw/our details aaainst

JaL:]
O W have adequate insurance for the Goads that We are storing and
will provide details of this coverage if required.

AUSTRALIAN STANDARD SELF STORAGE LICENCE AGREEMENT WITH STOREPROTECT: SCHEDULE 2023 © SSAA

i STANDARD SELF STORAGE
NCE AGREEMENT

als:

; agreament ouliines the terms and

difions of self storage af this facility, where
licence spaces to customers for the

sose of stoning goods. As a business we

st abide by various laws and requiations

| by extension, this agreement requires
You also comply with all applicable laws

5 agreement also helps maximise the

sy of our customers and the securily of
Facility.

efinitions and Interpretation
i Agreement:
Jefinitions
unt means Your account with Us in
ct of this Agreement.
rment means this standard self storage
& agreemeant, including the Schedule,
, the:

Privacy Policy, the Privacy Collection Statement
and any applicable Specific Terms,

Alternative Contact Person or ACP means
the alternative contact person that You specify

(b) where no such period is specified, the
minimum storage period of 30 days,

commencing on the date of this Agreemeant.
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AUSTRALIAN STANDARD SELF STORAGE LICENCE AGREEMENT WITH STOREPROTECT: SCH|

. accepd ability for any damage or injury
arising from Your or Your Associale's use of
such equipment at the Facility.

11, Australian Consumer Law

The Australian Conzumer Law appes io this
Aqreemant and provides You with rights that
are not excluded, restricted or modified by this
Agreement. Any provision of this Agreement iz
subject 1o the specific protections and
guaramees in that and any comesponding
Federal, State or Territory legislation.

12. Liability and Risk

a.Subject to clause 11 (Australian Consumer

Law), any applicable law and the provisions of

this dawse 12, You

1. access and use the Space (including
storing Goods in the Space) at Your own
risk;

2. baar the risk of theft of Your Goods from
the Space and of any damage, deterioration
andfor destruction to Your Goods caused
by, among others:

A any Unforeseen Event (including flood,
fire, leakage or overflaw of water);
B. mildew, mould, or temperature

Bespoke agreements will invalidate the product and customer claims may not be paid.

any further period agreed by the parties in
writing.

13. Consequences of Default
a.In the: event of Your Default (such as any
Fees becoming ovendue or You failing to
comply with Your obligations under clausa 4)
under this Agreemant, We may [but are not
abligad o), without any Babilty to You for any
loss or damage and without limiting any ofher
rights under this Agreement (including the right
of termination), take any of the following Defaul
Actions:
1.apply the Security Deposit in respact of any
Ialrzc?[r:?d Fees as provided in sub-clause
apiy

You must use the SSAA 2023 licence agreement with updates for StoreProtect for the product to be valid.
It is not a matter of simply adding the StoreProtect Addendum - there are several changes to the SSAA standard agreement.

Make sure you use the correct version - there are Self Storage and Mobile Self Storage versions.
Sitelink and Storman have copies ready to load. Once you provide binding instructions and confirmation of which software

Alternatively, contact Aviso to download the agreements from our website: https://basilfry.co.uk/australia/downloads/

| StoreProtect Addendum

| Qur Self Storage Licence Agreement contains a limitation an Our liability. Subject to the conditions set out in this Addendum, We can provide

| extended liability under StoreProtect for Loss or Damage directly related to the storage services We provide

| We are not providing you with financial product advice regarding StoreProtect. You should consider whether StoreProtect is suitable for your needs,

| objectives and financial situation. Please take the time to read the detailed terms in the table below, as it contains important information |
i about the product, including benefits, features, and exclusions. In particular, ‘Exclusions - what StoreProtect does not provide for" as this |
| includes exclusions and restrictions which apply in certain circumstances. \We recommend that You seek independent advice if You are unsure |
| about the suitability of this product.

| StoraProtect is not an insurance contract. We are not an insurance company, and We are not
. StoreProtect gives You the right to r
! Your claim may not be accepted, and You may not receiv

i or as Your age

cting as the agent of an insurance company
pst a claim for repair or replacement of Your lost or damaged stored Goods.
repaired or replaced Goods.

Detailed terms
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You can access the Target Market Determination (TMD) by visiting www.storeprotect-notifications.com/TMD. The

TMD outlines the key attributes of the product and the types of Customers for whom the product may be suitable.

StoreProtect is not available if You meet any of the following criteria:

* You have separately amanged insurance for Loss or Damage to stored Goods;

% ou intend to store Goods with a Maximum Replacement Value (as new) below 3100 or exceeding $100,000;

% You require pratection for Goods that are not permitted or restricted, including Prohibited Goods, or for an excluded cause
{see Exclusions = what StoreProtect does not provide for);, andior

* You require protection for loss or damage to goods however caused, where such loss or damage occurs in circumstances
outside the self storage operator's reasonable control

We will use reasonable endeavours to ensure You are within the intended target market for StoreProtect, per the Target

Market Determination. However, due to the nature of Our services, We may not have sufficient information to check your

circumstances before offering StoreProtect, If You believe You meet any of the above criteria. You must not accept
StoreProtect. Flease contact Us if You are unsure.

alerations) to Definitions
Us

14, Unforeseen Events
O occurrence, or reasonably anticipated
occumence (such as furthes to an official

weather warning from the relevan! authorities),

of an Unforeseen Event:
8. You must comply with all Gur reasonable
directions;

For the purposes of this Addendum, the following definitions shall apply:
+ “ACL" means the Australlan Consumer Law set out in Schedule 2 of the Campelifion and Consumer Act 2010 (Cth).




StoreProtect Customer Sales

- Add-on sold alongside storage (no deferred sales) Referred to as Operator charges
- Remind customers that your liability is limited to $1000 ‘StoreProtect Fees’ additional fees
unless they opt for StoreProtect.

- Customers must declare values before pricing is confirmed.
 ‘New for Old’ value is often understated - remind
customers that a correct value is required. Customers declare
/ . . /
« Flag ‘Proportional Reduction’ to customers. ‘new for old’ goods value

Own insurance StoreProtect
(home or other provider) - extended Liability

¢ t t

SSAA 2023 Licence: Operator’s Liability $1000 under ACL

No insurance

Operator Revenue




StoreProtect Fees

StoreProtect Fees are decided by each operator. We suggest $2-4 per
$1,000 per month.

} Tax rates and administration should follow your storage charges.

} Scaled StoreProtect Fees encourage higher values.

StoreProtect Declared Values
} Must be monitored by operators.

Insurance cover must be adequate to include all StoreProtect declared
values.

Insurance cover typically costs $0.84 plus taxes per $1,000 per month
based on customer declared values.




Updated Agreement

All operators must use the SSAA 2023 licence
agreement with updates for StoreProtect.
Available on our website OR contact Storman or

Sitelink.

Decide StoreProtect Fees

Each operator decides their own StoreProtect
Fees. $2-4 per $1,000 per month as a guide.

Update Website

Use language in our Implementation Guide and
DO NOT refer to StoreProtect as ‘insurance’.

Pre-Launch Checklist

Marketing Materials

Request a copy of the customer leaflet to help
you sell StoreProtect.

Existing Customers?

Decide whether you will sell StoreProtect to
existing customers. Use the email template
in our Implementation Guide.

Product Governance

All operators must follow the Product
Governance Framework at all times. Read the
document on our website.

Visit our website for further information: https://basilfry.co.uk/australia/downloads/



ONGOING ADMINISTRATION

Declared Values

« Customer declared

values must be recorded.

« Ensure your sales
practices encourage
high declared values -
do not include an
amount for free.

« Monitor the values
declared to see if your
sales process is leading
customers to confirm a
certain value.

StoreProtect Fees

« StoreProtect Fees are
retained by operators.

« These funds are
additional revenue.

. Declarations of
StoreProtect Fees are not
required.

Quarterly Declarations

 Quarterly declared value

declarations will be
requested.

Ad hoc requests for
additional cover must be
made by operators where
the StoreProtect values
exceed the limit stated in
your Basil Fry Customers’
Goods Liability policy.
Additional premiums are
payable where increased
limits are required.

Monitoring

- Immediate notification to
Basil Fry is required if
StoreProtect is sold to
any customers outside
the target market.

« Customer complaints
must be recorded by
operators. Basil Fry will
periodically request
details.

Claims

 Customer claims to be
submitted per the
Liability Claim
Notification Procedure in
the StoreProtect
Addendum.

« Operators must not get
involved in claims.
Always refer customers

to the Addendum.



Thank you

Contact our Australian distribution partner,
Aviso Broking, for further information:

o: 02 2007 2491 m: 0425 081 212

e: gage.hanlen@avisobroking.com.au
w: avisobroking.com.au

a: Level 4, Suite 401/12 Mount St, North Sydney, NSW, 2060

Visit Our Website
basilfry.co.uk/australia/downloads



mailto:gage.hanlen@avisobroking.com.au
https://url.uk.m.mimecastprotect.com/s/Sg-vCVvZDh232xGIGfquEiqUE?domain=avisobroking.com.au/

