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StoreProtect is.. StoreProtect is not...
A contractual arrangement between operators and customers.
An additional service sold as extension to the licence
agreement.
Similar to an extended warranty product.
Additional revenue for operators.

An insurance product and is not captured by the deferred
sales model.
Added by the StoreProtect Addendum - the licence
agreement must also be changed.

Operators must... Operators must not...
Make StoreProtect mandatory. Customers can always opt out.
Allow existing customers to purchase StoreProtect without
ensuring they have changed to the SSAA 2023 licence
agreement WITH amendments for StoreProtect.

Use the SSAA 2023 licence agreement WITH the amendments
for StoreProtect. Bespoke agreements invalidate the product
(unless approved by Basil Fry).
Ensure StoreProtect pricing is transparent.
Always follow the Product Governance Framework.



You must update your licence agreement
You must use the SSAA 2023 licence agreement with updates for StoreProtect for the product to be valid.
It is not a matter of simply adding the StoreProtect Addendum - there are several changes to the SSAA standard agreement.
Bespoke agreements will invalidate the product and customer claims may not be paid.
Make sure you use the correct version - there are Self Storage and Mobile Self Storage versions. 
Sitelink and Storman have copies ready to load. Once you provide binding instructions and confirmation of which software
provider you use, Aviso will send instructions for your agreement to be updated from your chosen ‘GO LIVE’ date. 
Alternatively, contact Aviso to download the agreements from our website: https://basilfry.co.uk/australia/downloads/



SSAA 2023 Licence: Operator’s Liability $1000 under ACL

No insurance
Own insurance

(home or other provider)
StoreProtect

- extended Liability

Customers declare
‘new for old’ goods value

Operator charges
additional fees

StoreProtect Customer Sales

O
pe

ra
to

r R
ev

en
ue

Referred to as
‘StoreProtect Fees’

Add-on sold alongside storage (no deferred sales)
Remind customers that your liability is limited to $1000
unless they opt for StoreProtect.
Customers must declare values before pricing is confirmed.
‘New for Old’ value is often understated - remind
customers that a correct value is required. 
Flag ‘Proportional Reduction’ to customers.



StoreProtect Fees
StoreProtect Fees are decided by each operator. We suggest $2-4 per
$1,000 per month. 

Must be monitored by operators. 

StoreProtect Declared Values

Insurance cover typically costs $0.84 plus taxes per $1,000 per month
based on customer declared values.

Insurance cover must be adequate to include all StoreProtect declared
values.

Tax rates and administration should follow your storage charges.

Scaled StoreProtect Fees encourage higher values.



Pre-Launch Checklist

Marketing MaterialsUpdated Agreement

Decide StoreProtect Fees

Update Website

Existing Customers?

Product Governance

All operators must use the SSAA 2023 licence
agreement with updates for StoreProtect.

Available on our website OR contact Storman or
Sitelink.

Each operator decides their own StoreProtect
Fees. $2-4 per $1,000 per month as a guide.

Use language in our Implementation Guide and
DO NOT refer to StoreProtect as ‘insurance’. 

Decide whether you will sell StoreProtect to
existing customers. Use the email template

in our Implementation Guide. 

All operators must follow the Product
Governance Framework at all times. Read the

document on our website.

Request a copy of the customer leaflet to help
you sell StoreProtect.

Visit our website for further information: https://basilfry.co.uk/australia/downloads/



ONGOING ADMINISTRATION

Declared Values StoreProtect Fees Quarterly Declarations Monitoring Claims

Customer declared
values must be recorded. 
Ensure your sales
practices encourage
high declared values -
do not include an
amount for free. 
Monitor the values
declared to see if your
sales process is leading
customers to confirm a
certain value.

StoreProtect Fees are
retained by operators. 
These funds are
additional revenue.
Declarations of
StoreProtect Fees are not
required.

Quarterly declared value
declarations will be
requested. 
Ad hoc requests for
additional cover must be
made by operators where
the StoreProtect values
exceed the limit stated in
your Basil Fry Customers’
Goods Liability policy.
Additional premiums are
payable where increased
limits are required.

Immediate notification to
Basil Fry is required if
StoreProtect is sold to
any customers outside
the target market.
Customer complaints
must be recorded by
operators. Basil Fry will
periodically request
details.

Customer claims to be
submitted per the
Liability Claim
Notification Procedure in
the StoreProtect
Addendum.
Operators must not get
involved in claims.
Always refer customers
to the Addendum.
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Thank you
Contact our Australian distribution partner,
Aviso Broking, for further information:

o: 02 9007 2491 m: 0425 081 212
e: gage.hanlen@avisobroking.com.au
w: avisobroking.com.au
a: Level 4, Suite 401/12 Mount St, North Sydney, NSW, 2060 

mailto:gage.hanlen@avisobroking.com.au
https://url.uk.m.mimecastprotect.com/s/Sg-vCVvZDh232xGIGfquEiqUE?domain=avisobroking.com.au/

