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Overview
This document provides an overview of how to implement StoreProtect for 
Australian self storage operators. 
Basil Fry has prepared this document. If you require additional information or 
have questions, you must liaise with our Australian partner, Aviso Marine and 
Logistics, part of the Aviso Broking.

Contact details:
Luke Eagle
Aviso Marine & Logistics, part of Aviso Broking
Level 2, Suite 1, 60 Pacific Highway, St. Leonards, NSW, 2065, Australia

Tel: +61 1300 908 404 / +61 420 970 551

Email: luke.eagle@avisobroking.com.au
Website: www.avisobroking.com.au

If a self storage facility operator chooses to offer StoreProtect to customers, the 
operator (and not Basil Fry) will be responsible for all aspects of StoreProtect including 
determining whether StoreProtect is suitable for a customer, the sale of the product and 
administering the terms of the product. 

Further information is available in the Product Governance Framework which is available 
at www.basilfry.co.uk/australia/downloads

Requirements
It’s important you implement StoreProtect in your business in line with the 
requirements outlined in this guide. 
StoreProtect must be correctly deployed in your business. Implementing documentation 
correctly is vital for customers and your facility/store staff to understand how StoreProtect 
works. It is also a requirement under your insurance policy.

Operators must use the correct StoreProtect customer documentation to be 
covered by the Basil Fry Self Storage Liability policy.

The following minimum standards must be complied with:

•	 All customers (within the target market) 
who want to use StoreProtect must 
sign up using the 2023 SSAA licence 
agreement with StoreProtect;

•	 All customers opting for StoreProtect 
must provide the operator with written 
confirmation of their Maximum 
Replacement Value.

•	 StoreProtect Fees should follow the 
guidelines set out in this document. 

•	 Operators must monitor the total 
StoreProtect values at each store and 
inform their broker if their insurance 
cover must increase before the stated 
limit is reached;

•	 Operators must provide the broker with 
regular declarations of the monthly 
StoreProtect values at each store. A 
premium adjustment may be required 
based on the actual values.
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Reminder: StoreProtect Fees 
StoreProtect Fees are additional fees charged by you to your customers. 

Operators can charge additional fees to customers who opt for StoreProtect, subject to 
GST. You determine the cost and/or sliding scale of StoreProtect Fees. You are responsible 
for implementing the fees, recording the appropriate fee on the agreement schedule, 
collecting the fees and providing the relevant invoice/receipt documentation in line with 
your business processes.

We recommend:

•	 Scalable charges depending on the stored goods value declared by customers; 

•	 Reducing rates per $1,000 as customer values increase; 

•	 Minimum values for each unit size; and 

•	 All prices must be transparent, fair and reasonable. 



Implementing StoreProtect
All new and existing customers benefiting from StoreProtect must sign up 
to the 2023 SSAA licence with StoreProtect. . 

You will be provided with an updated version of the 2023 standard self storage 
licence agreement which incorporates the terms and conditions of StoreProtect. 

This contract can be used with all customers, whether or not they opt for StoreProtect 
– you do not need to use different versions of the customer agreement. However, 
customers outside the target market must never be permitted to accept StoreProtect.

The method required to implement StoreProtect will vary between operators. 

See the table below for guidance:

*See Appendix 3 for Customer Email Notification 

Launch  
Type Customer Status Implementation Enrollment  

Process

Partial

Existing Not offered  
StoreProtect n/a

New

All customers  
offered StoreProtect  
with storage services  

(if within target market)

Customers can  
opt-in at the  
point of sale.

Full

Existing Existing customers  
invited to opt-in*

Email notification
with option to change  
tothe updated 2023 

SSAA agreement
and opt-in for 
StoreProtect.

New

All customers  
offered StoreProtect
with storage services  

(if within target market)

Customers can  
opt-in at the  
point of sale.
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Document Templates
The 2023 SSAA standard self storage licence agreement with StoreProtect 
are available at www.basilfry.co.uk/australia/downloads

The following information is provided in the appendices of this guide:

•	 Website content

•	 Customer Email Notification – guidance for StoreProtect transition

You must modify your website and any sales documents to remove any references 
to insurance. If you have questions about adapting information on your website to 
suit StoreProtect, please get in touch with Aviso for further assistance.  

StoreProtect is not insurance. All references to insurance must be removed 
from documents, your online presence, marketing materials or other customer 
communications. 

Software Providers
The major self storage operating software providers have been briefed on 
StoreProtect and are working to ensure incorporating StoreProtect in your business 
is straightforward. 

We recommend you contact your provider for further information and to progress 
your set up. 
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Appendix 1 – Suggested Website Language

StoreProtect
 
Worth storing? StoreProtect it. 

Our storage. Your peace of mind. 

We can provide protection for your stored goods on a new replacement basis. 

Whilst in storage, your goods are stored at your risk. We strongly recommend you arrange protection for goods in 
storage for added peace of mind. 

We’re pleased to offer extended liability protection under StoreProtect. 

StoreProtect is an enhanced contractual liability arrangement that allows customers to purchase additional 
protection for stored goods (subject to terms and conditions).  

If stored goods are lost or damaged, customers who opt for StoreProtect can submit a request to the self storage 
facility operator to investigate the cause of the loss or damage. 

If the operator (or the appointed Claims Administrator) determines that the goods were lost or damaged due 
a cause that could have reasonably been prevented by the operator, the operator may replace the existing 
contractual liability limitation in the licence agreement with enhanced liability (up to the customer’s Declared 
Value) under StoreProtect. 

Our liability under StoreProtect is accepted on a new replacement basis for most goods you store. 

Please read our Self Storage Licence Agreement and StoreProtect Addendum [LINK] for full details of 
the protection offered. You must also read the Target Market Determination, which is linked within the 
StoreProtect Addendum. StoreProtect is not available for customers outside the stated target market.

To benefit from StoreProtect, you must declare an appropriate new replacement value for all goods stored (the 
Maximum Replacement Value). This figure must be adequate to include all goods at all times. 

If you do not opt for StoreProtect, our standard terms limit our liability to you. By signing our licence agreement, 
you understand that if your goods are lost or damaged, you may have to bear that loss. Further, if your goods 
cause any damage or loss, you may be liable for such damage or loss. It is recommended that you arrange other 
protection or insurance at your own expense for the duration of storage.

FAQ
Do I have to insure my goods?

A customer can either opt in to StoreProtect (subject to being within the target market), take out insurance or rely 
on standard contractual liability.

Please refer to our StoreProtect page for more information [LINK]

How do I arrange StoreProtect?

You must confirm to us that you wish to opt in, provide a Maximum Replacement Value, and agree to pay our 
additional StoreProtect Fees. StoreProtect can be purchased when arranging storage with us and is also available 
to existing customers who choose to enter into a replacement Self Storage Licence Agreement. The replacement 
Agreement contains terms that have been amended following recent changes to consumer protection laws relating 
to unfair contract terms and includes the StoreProtect Addendum.

StoreProtect is not available for customers outside the target market, including where a customer has taken out 
insurance for their stored goods. 

You must read the Target Market Determination, which is linked within the StoreProtect Addendum. StoreProtect is 
not available for customers outside the stated target market. 
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What protection do I get from StoreProtect?

StoreProtect provides extended liability protection for loss or damage to your goods under the Self Storage 
Licence Agreement and StoreProtect Addendum. 

Under StoreProtect, the self storage facility operator accepts a duty of care for stored goods. 

If stored goods are lost or damaged, the customer can submit a request to the self storage facility  operator to 
investigate the cause of the loss or damage.

If the operator (or the appointed Claims Administrator) determines that the goods were lost or damaged due 
a cause that could have reasonably been prevented by the operator, the operator may replace the existing 
contractual liability limitation in the licence agreement with enhanced liability (up to the customer’s Declared 
Value) under StoreProtect.  

We are not liable for unavoidable causes of loss or damage, such as major flooding incidents, atmospheric/
climatic causes, Acts of God, war and terrorism, for example.

Please read our Self Storage Licence Agreement and StoreProtect Addendum [LINK] for full details. 

How do I calculate my Maximum Replacement Value?

The Maximum Replacement Value you provide for StoreProtect must represent the total current cost of replacing 
all stored property as new, except the following items where the replacement value is calculated differently:

•	 household linen and clothing, where the replacement value allows for the age, quality, degree of use, 
existing damage and consequent market value; 

•	 any goods which cannot be purchased new (such as antiques, for example), where the replacement value 
shall be the current market value; and 

•	 documents, where the replacement value shall be calculated as the physical cost of replacing the 
documents and cost of reprinting, re-issue and reconstitution, but excluding the value of the information 
contained in the documents 

If you opt for StoreProtect:

If the Maximum Replacement Value you provide is less than the actual total replacement value of all of your 
property stored at the time of loss or damage, then our liability under StoreProtect will be reduced to reflect the 
proportion that your Maximum Replacement Value bears to the actual total replacement value (“Proportional 
Reduction”).  

For example, if the total replacement value of your property is $10,000, but you have declared a Maximum 
Replacement Value of $5,000, our liability will be reduced by 50%. So, if $3,000 worth of your property is lost 
or damaged, our liability would be $1,500.

Please read our Licence Agreement [LINK] and StoreProtect Addendum [LINK] for further information.
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Dear <Customer Name>

RE: Introducing StoreProtect – Customers Goods Protection

Thank you for storing with <Facility>.

We’re pleased to announce we can now offer extended liability protection for your goods. 

StoreProtect is an extension to <Facility>’s licence agreement that allows us to accept liability for loss or damage 
to your goods in certain circumstances. Our liability under StoreProtect is accepted on a new-replacement 
basis for most goods you store. Please review the StoreProtect section of the attached licence for specific terms 
and conditions related to this new offering. 

We strive to provide safe and secure storage space and take the maintenance and security of our facility 
seriously. However, loss or damage to your goods is always possible, and we want you to have peace of mind 
when storing with us.

We have updated our Self Storage Licence Agreement to incorporate StoreProtect and recent updates in 
legislation. A copy is attached for your review. If you choose to opt-in for StoreProtect, the new agreement will 
replace all agreements previously issued to you with effect from the date of your instruction.

StoreProtect is only available to customers within our target market. As we do not have knowledge of 
the goods you store, we strongly recommend you review our the Target Market Determination, which 
is available here: www.storeprotect-notifications.com/TMD. Note that StoreProtect is not available to 
customers who purchase insurance to protect their stored goods. 

Please reply to this email with the completed box below to confirm you fall within the target market 
and to opt-in for StoreProtect:

Maximum Replacement Value     $

The Maximum Replacement Value you provide must be adequate to include all stored goods at all times, on a 
new-replacement valuation basis (see the StoreProtect section of our agreement for exceptions and exclusions). 
You are responsible for notifying us if the value you declare needs to change during your storage period.

Additional fees apply to StoreProtect, which will vary depending on the Maximum Replacement 
Value you provide. Our StoreProtect Fees are calculated as follows:

Maximum Replacement Value  Monthly Rate Per $1,000,including GST 
 $5k (minimum) to $9k $X.XX

 $10k to $19k $X.XX

 $20k to $29k $X.XX

 $30k to $39k $X.XX

 $40k to $49k $X.XX

 $50k to $100k $X.XX

Over $100k Not available under StoreProtect.

If we do not hear from you, there will be no changes to your licence agreement, and our liability for 
loss or damage to your goods will be limited. You will continue to store at your own risk. 

Please be aware that if you do not opt for extended liability protection under StoreProtect, our liability for loss 
or damage to your goods is limited. We recommend you review your existing home and contents insurance 
policies and contact your insurer or broker to arrange appropriate cover for your goods. Please seek your own 
independent advice regarding cover that is appropriate for your circumstances.  

Please contact us directly at <Phone Number> if you need any further clarification.

Yours sincerely,

Name 
Position 
Company

8    I    StoreProtect Implementation Guide - For SSAA members

Appendix 2 – Optional Existing Customer Email Notification

http://www.storeprotect-notifications.com/TMD


StoreProtect Implementation Guide - For SSAA members   I    9  +44 1372 385 985    broking@basilfry.co.uk  +44 1372 385 985    broking@basilfry.co.uk

  +61 1300 908 404 / +61 420 970 551

  luke.eagle@avisobroking.com.au

  www.avisobroking.com.au

Get in touch

Contact our local partner, for further information.

Luke Eagle 
Aviso Marine & Logistics, part of Aviso Broking

Level 2, Suite 1, 60 Pacific Highway, St. Leonards, 
NSW, 2065, Australia

Proud supplier members of the SSAA
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